
       

                                

 

  

 

      

 

 

 

 

 

 

 

 

 

 

 

CASE STUDY: Red Carnation Hotel Group 

 

The first time RC hired me, their objective was to get a collection of 

images to market their South African themed bar attached to the 

Rubens Hotel, Victoria. Together we came up with a brief, which 

showed off the South African theme, as well as enticing photos of 

food and cocktails. They wanted the staff to look friendly, the bar 

welcoming and to show customers really enjoying themselves. 

As a hotel group they have an extremely wide range of photographic 

needs, from room-shots, events, staff portraits, products for their gift 

shop, and even the occasional fashion shoot. So as a photographer 

with a wide skill set, I can meet their varied requirements. 

Like many hotels, time is often short, shoots have to be carried out 

around the hotel’s continuous activity and it’s important to retain the 

company style with the photography, yet come up with fresh, vibrant 

and original images that stand out from their competitors.  

By working closely with the marketing team at Red Carnation 

Hotels, I have been able to understand them. They’re a classic and 

traditional brand with a real focus on luxury; yet they know they 

need to appeal to a younger market too and dust off some of their 

stuffiness. We’ve worked together to really show off the spaces and 

great food as well as injecting some humour. They really do have 

amazingly friendly and fun staff, so it was time to put this out there. 

On occasion it’s been a case of pushing The RC Group a little out of 

their comfort zone. But now the images they publish on social media 

and the web – sites like timeout.com, afternoontea.co.uk and 

bookings.com - really do fit in the modern market place and get 

attention. By injecting some fabulousness into their photography, 

they’re able to sell even more of what they do so well. 

After several months of working for them, this is what the client said:  

"Susannah recently shot for Mrs Tollman's Cook Book, The Best of British PR 

Event, The Hotel General Manager's Conference and new photos for several of 

our hotels and bars, including portraits, room shots and food. We were extremely 

pleased with the results; not only are the photos great, but she is a real pleasure to 

work with and always produces great shots. We'll definitely be hiring her again." 

Jonathan Raggett, Managing Director. 

 

 

Susannah Fields Photography 

www.toplondonphotographer.co.uk  
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Tel: 020 7263 2239 | Mob: 07766 241763 
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